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Data Protection Complaints Form 
	Details	

	Name of data subject
	

	Email address we should use for this complaint
	

	Relevant data subject identifiers which will help us to identify the data subject (e.g., address, telephone number, date of birth)
	

	Complaint details

	What does the complaint relate to (please tick all that apply)?
	Please tick all that apply:
☐ Data subject access request (DSAR)
☐ Other data subject rights request
☐ Personal data breach
☐ Sharing personal data with a third party
☐ Marketing 
☐ Keeping personal data for longer than necessary
☐ Using inaccurate/out of date information
☐ Using personal data for something other than we said we would
☐ Exceeding the scope of consent given
☐ Other – provide details below

	Details of your complaint
Please provide more details here, including any relevant dates, reference to documentation and individuals involved.

	

	How do you think we could resolve your complaint?
This section is optional, but if you know what you would like us to do in response to your complaint, please tell us here.

	

	Have you contacted us about this matter before?
If yes, please provide details, including dates of any correspondence and individuals to whom correspondence was addressed
	

	Please complete this section if you are making the complaint on behalf of somebody else

	What is your relationship to the individual?
	

	Do you have authority to make this complaint on behalf of the individual?
Please provide written authority to make and handle this complaint on behalf of the data subject e.g. signed letter of authority from the person on whose behalf you are making this complaint, a power of attorney or confirmation that you are their legal representative. Please be aware that we will not be able to respond to you in relation to the complaint without proper authority
	Yes / No


[bookmark: _1682067073-1820170]Returning this form
You can send this form to us by email or post:
	Our email address
	victoriacentre.information@savillspm.co.uk

	Our postal address
	Centre Management, 178 Huntingdon Street, Victoria Centre, Nottingham, NG1 3NE.

	You can also use these contact details if you have any queries about this form or you wish to submit a complaint without using this form.



Further information 
Details of our data protection complaints procedure can be found here. 

We may need to share information relating to your complaint with third party advisors such as legal advisors in order to respond to your complaint. More details of how we handle your personal data can be found here.
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